Cybersecurity
Policy
In recent years the Internet has become a
very important tool for work. We wouldn’t
be able to create such a strong and big
community which is The Youth Group if it
wasn’t for the Internet. Unfortunately it
has also become easier to commit crime
on the Internet.
At the Youth Group we are committed
to create safe space for young people in
order to help them. We created this policy
to make sure we all have a clear set of
rules that we follow to be able to be the
most efficient and fulfill our mission. In
line with our Privacy and Safeguarding
policies, we make sure to always respect
the information we receive about and from
youth that we help. We know the struggles
that young people have and we want them
to know that they can trust us - we can
not fail them in any way.
We believe that it is important to be
sensitive and aware of the way we
communicate with each other, as well
as with the people we help. In order to
do that, we are committed to only use

inclusive language, to resign from any
judgement and to ensure that we lead
all of our actions by kindness. It is key to
behave that way also on the internet and
even if it might seem anonymous. We do
not accept any form of hate-speech or
bullying at The Youth Group. If we witness
such behaviours, even online, we are
committed to act immediately and solve
the issue.
By being a part of The Youth Group, we
have access to information that shouldn’t
be widely shared and our rule is to always
protect it. We are extremely careful when
dealing with any sensitive information, as
we are aware that we have young people’s
trust and do not want to let them down. In
line with our Speak Up Policy, we ensure
that anyone who has any concerns about
cybersecurity at The Youth Group is not
afraid to speak up and we encourage
such behaviours. We want to state that
they will always be listened to and all the
actions will be taken if necessary.

